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COAST champions and provides customer-focused public transportation with a commitment to excellence in safety and service. 
 

COAST 
Comprehensive Operations Analysis  
 

 
Communities are always changing. This 
has been especially true in the 4 cities and 
6 towns that make up COAST’s service 
area.  
 
The places that residents, workers, and 
visitors want to travel to and from have 
changed, as well as the number of people 
who travel between these areas. Similarly, the days and hours that people 
work and shop have also changed.  
 
With all these changes, the time has come for COAST to review our transit 
system to make sure we are providing the best service to meet customer 
needs. As part of this process, COAST is performing a “Comprehensive 
Operation’s Analysis,” or “COA” to determine how service might be improved.  
 
JOIN THE CONVERSATION!  
 
As COAST begins the process of analyzing the system and working on ways 
to improve service, we will be actively looking for input from YOU and other 
residents, workers, business owners, and community members like you who 
have a vested interest in the future of public transit in our area.  
 
Over the next several months, COAST will host a variety of information 
sessions and workshops to collect your thoughts and feedback to help guide 
and mold this project. Surveys will also be available online and in the 
vehicles.  
 
Stay up to date with COAST’s COA at www.coastbus.org/OurFuture 
 
We’re excited to work with you as we envision the future of transit in our 
communities.  

http://www.coastbus.org/Our



