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Overview 
 

• Survey conducted on all public vehicles May 5 – May 17, 2025. Survey active online from May 5 – May 29, 2025. 

• Survey was available on all COAST vehicles in paper format with pencils provided.  

• Survey was available electronically using Rockingham Planning Commission’s Public Input tool.  

• Except where noted, results are shown with both modes combined (fixed route and demand response). 

• In many cases, respondents checked more than one box. Each answer is represented separately.   

• Many respondents did not answer every question. Percentages are based on number of respondents who answered 

that question, not the total number of respondents.  

Survey Response Rates 

Estimated Fixed Route*: 13 - 27% 

Demand Response**: 44% 
 

* For fixed route, COAST extrapolated out from the answers to question 7 (how often do you ride COAST services) to get an 

estimated number of rides respondents may have taken during the survey period. This was then compared to the total 

boardings counted during this period to get an estimated response rate. Note there is uncertainty in this figure because we do 

not know the actual number of rides each respondent took during this period. Further, we do not know how many boardings 

they took during any one day of riding (a single day of riding could equal one to four, or more, boardings). This could swing 

these response percentages considerably. It was assumed every respondent boarded twice on any day they rode (one round 

trip with no transfers).  

** Demand Response rate is based on the total number of respondents who indicated they ride demand response services. 

The number of unduplicated riders and the number of surveys where respondents indicated they rode demand response are 

both known. This includes respondents who said they rode both modes, and we don’t know if they rode demand response 

during this time period or just the bus routes. Therefore, there could be some error here. Surveys received with this question 

left blank were not included in the response rate.  
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1. Have you used COAST for your own transportation in the last year?  

This question was only available in the online survey. Non-riders answered question 1b, and then skipped to question 18.  

 

Yes No

Percent 70% 30%

Respondents 354 154

0

50

100

150

200

250

300

350

400



4 
 

 

1b. Why have you not ridden with COAST in the last year? 

 

 

I prefer to
drive my
own car

I do not
live near a

COAST
stop

COAST
doesn't

go where
I need to

go

I am not
familiar

with
COAST's
services

COAST
doesn't

go when I
need to

go

Getting to
the

COAST
stop is

not safe
or is not

convenien
t

COAST
takes too

long to
get there

Other

There is
another

transport
ation

option
besides
my own
car that I

prefer
over

COAST

I do not
enjoy

sharing
my ride

with
other

COAST
customer

s

COAST is
not

reliable

COAST is
too

expensive

COAST
vehicles
are not
clean

Percent 40% 39% 22% 20% 18% 14% 12% 6% 1% 1% 1% 1% 0%

Respondents 61 60 34 31 28 21 18 10 2 2 1 1 0
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2. Do you ride with COAST bus routes or COAST demand response (where you make a reservation)?     

 

 

 

Bus Routes Demand Response Both

Percent 75% 11% 14%

Respondents 264 39 51
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3. Do you carry a smartphone with internet access when riding with COAST?     

 

 
 

Yes Sometimes No

Percent 78% 6% 16%

Respondents 269 21 56
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4. Have you used the PassioGO app to see where your COAST vehicle is?     

If yes, do you find this app useful?   

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes No

Percent 52% 48%
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5. How do you usually pay for your ride? 

 

 

Cash Single-Ride Ticket Monthly Pass UNH ID Punch Card GBCC ID Other

Percent 45% 40% 15% 3% 8% 1% 4%

Respondents 198 138 52 9 28 5 14
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Note: some Demand Response customers answered with fare types not accepted on demand response, such as monthly passes.  

These customers may ride both modes. 

 

Cash
Single-Ride

Ticket
Monthly Pass UNH ID Punch Card GBCC ID Other

Percent 60% 44% 16% 3% 4% 2% 3%

Respondents 184 135 50 9 12 5 9
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6. Do you currently pay for things using your phone? 

  

Yes No

Percent 46% 54%

Respondents 156 186
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7. If it were an option, would you pay for your ride using your phone?  

   

Yes No

Percent 51% 49%

Respondents 172 164
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8. How long have you been riding with COAST? 

 

 

Less than 6
Months

6 Months
to 1 Year

1 - 2 Years 3 Years 4 Years 5 Years
6 - 10
Years

11 - 15
Years

16 - 20
Years

21 - 25
Years

26 - 30
Years

30 + Years

Percent 10% 10% 14% 9% 7% 7% 21% 8% 8% 3% 3% 2%

Respondents 26 24 34 22 17 18 53 19 20 7 7 4
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9. How often do you ride with COAST? 

 

 

Infrequently 1 Day / Week 2-3 Days / Week 4-5 Days / Week 6 Days / Week

Percent 16% 9% 28% 32% 16%

Respondents 53 29 97 109 53
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Infrequently 1 Day / Week 2-3 Days / Week 4-5 Days / Week 6 Days / Week

Percent 15% 7% 26% 35% 17%

Respondents 46 22 78 106 52
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10.  When you ride with COAST, what is your trip purpose? Please check all that apply. 

 

Work School
Shopping /

Errands
Caregiving /
Volunteering

Medical
Appointments

Recreation /
Community /

Social
Social Services Other

Percent 51% 5% 69% 8% 54% 38% 9% 7%

Respondents 176 18 237 27 183 129 32 25
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Work School
Shopping /

Errands
Caregiving /
Volunteering

Medical
Appointments

Recreation /
Community /

Social
Social Services Other

Percent 57% 6% 71% 9% 50% 39% 9% 7%

Respondents 173 18 216 26 152 120 28 20
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Caregiving /
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Medical
Appointments
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Community /

Social
Social Services Other

Percent 30% 2% 66% 6% 76% 25% 7% 11%
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0

10

20

30

40

50

60

70

80

When you ride with COAST, what is your trip purpose? 
Demand Response



17 
 

11.  If COAST was not available for this trip, how would you get to where you’re going?  

 

 

Drive Myself
Get a Ride from
Family / Friends

Taxi / Uber / Lyft Walk Ride a Bike I Would Not Go Other

Percent 13% 42% 34% 40% 14% 32% 6%

Respondents 44 141 115 136 47 107 19
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Drive Myself
Get a Ride from
Family / Friends

Taxi / Uber / Lyft Walk Ride a Bike I Would Not Go Other

Percent 14% 42% 36% 44% 15% 29% 5%

Respondents 43 127 107 133 46 87 15
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12.  What is your preferred way to travel? 

 

 

COAST
Get a Ride from
Family / Friends

Taxi / Uber / Lyft Walk Ride a Bike Drive Myself Other

Percent 77% 21% 9% 20% 8% 16% 4%

Respondents 258 69 29 66 27 54 12
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COAST
Get a Ride from
Family / Friends

Taxi / Uber / Lyft Walk Ride a Bike Drive Myself Other

Percent 77% 20% 9% 22% 9% 17% 4%

Respondents 228 59 28 66 27 51 11
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13.  Why do you choose to ride with COAST instead of using other transportation options? Please check all that apply. 
 

 

COAST is
affordable

COAST is
convenient

COAST is reliable
COAST is eco

friendly
I enjoy the ride

I don't have other
options

Other

Percent 75% 61% 54% 32% 33% 26% 34%

Respondents 250 205 182 108 111 88 115
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COAST is
affordable

COAST is
convenient

COAST is reliable
COAST is eco

friendly
I enjoy the ride

I don't have other
options

Other

Percent 77% 64% 55% 34% 34% 26% 33%

Respondents 230 189 162 100 101 77 97
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14.  If you do not use COAST for a trip, what are the most common reasons why you don’t use COAST? Please check all that 

apply. 

 

 

It Doesn't Go Where I
Need to Go

It Doesn't Go When I
Need to Go

It is Too Expensive
It Takes Too Long to Get

There
Other

Percent 65% 44% 3% 19% 18%

Respondents 180 120 8 52 49
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It Doesn't Go Where I Need
to Go

It Doesn't Go When I Need
to Go

It is Too Expensive
It Takes Too Long to Get

There
Other

Percent 67% 45% 2% 20% 15%
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15.  How important is COAST in meeting your transportation needs?  

  

Very Important
Somewhat
Important

Not At All
Important

Percent 82% 15% 3%

Respondents 277 49 10
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16. Please respond to the following statements based on your opinion, ranging from strongly disagree (1) to neutral (3) to 
strongly agree (5).   

             

 Strongly       Strongly 
 Disagree       Disagree Neutral              Agree        Agree 

        1  2  3  4  5  

COAST drivers are friendly and helpful           

COAST schedules are easy to understand          

COAST schedules are easy to find            

COAST fares are fairly priced            

COAST vehicles are clean            

I feel safe using COAST             

COAST vehicles run on-time             

COAST office staff are helpful when I 

    have called, texted, emailed or visited           

 

COAST provides a high-quality service for  

    residents of the Seacoast region           

 

I would recommend COAST to my 

    friends/family/co-workers            
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16-a. COAST drivers are friendly and helpful.  

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 8% 27% 61%

Respondents 10 3 26 89 200
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 7% 27% 62%

Respondents 8 3 17 64 147
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16-b. COAST schedules are easy to understand. 

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 4% 15% 33% 45%

Respondents 11 13 48 108 146
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 4% 2% 13% 33% 48%

Respondents 9 5 32 79 116
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16-c. COAST schedules are easy to find. 

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 3% 12% 33% 50%

Respondents 11 9 38 106 162
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 2% 10% 31% 54%

Respondents 8 5 24 75 129
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16-d. COAST fares are fairly priced. 

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 0% 9% 25% 63%

Respondents 5 1 21 56 143
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 11% 26% 61%

Respondents 5 1 21 51 121
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16-e. COAST vehicles are clean. 

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 4% 11% 37% 46%

Respondents 7 13 36 119 151
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 3% 12% 36% 46%

Respondents 6 8 29 87 109
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16-f. I feel safe using COAST. 

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 2% 11% 32% 52%

Respondents 6 8 37 106 171
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 2% 11% 32% 54%

Respondents 4 4 26 77 129
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16-g. COAST vehicles run on-time. 

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 3% 12% 41% 42%

Respondents 7 10 40 132 136
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 3% 15% 40% 41%

Respondents 4 6 35 95 97
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16-h. COAST office staff are helpful when I call, text, email or visit.  

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 14% 31% 52%

Respondents 9 3 44 99 168
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 13% 29% 54%

Respondents 7 3 30 69 127
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16-i. COAST provides a high-quality service for residents of the Seacoast region.  

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 2% 7% 30% 59%

Respondents 7 7 24 97 193
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 7% 30% 60%

Respondents 6 2 16 72 144
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14-j. I would recommend COAST to my friends / family / co-workers.  

 

Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 2% 1% 6% 26% 65%

Respondents 8 3 20 84 212
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Percent 3% 1% 5% 25% 68%

Respondents 6 2 11 59 162
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17. Do you regularly ride COAST with one or more children under 13?    

 

  

Yes No

Percent 6% 94%

Respondents 19 307

0

50

100

150

200

250

300

350

All Modes

Yes No

Percent 7% 93%

Respondents 19 272

0

50

100

150

200

250

300

Fixed Route

Yes No

Percent 4% 96%

Respondents 3 79

0

10

20

30

40

50

60

70

80

90

Demand Response



48 
 

18. Would you be willing to contact your elected representatives to advocate for funding for COAST? 

  

Yes No

Percent 22% 78%

Respondents 74 257
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Yes No

Percent 70% 30%
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19.   What town / city do you currently live in? 

 

The following locations had one response each: 

• Eliot 

• Falmouth 

• Homeless 

• Milton 

• Ossipee 

• Portland 

• North Hampton 

• Rollinsford 

Berwick Dover Durham Exeter Farmington Kittery
Locations
With One
Response

Newmarket Portsmouth Rochester
Somerswor

th

Percent 2% 32% 1% 1% 5% 1% 3% 2% 25% 18% 10%

Respondents 5 96 3 2 15 4 8 7 77 55 31
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Berwick Dover Durham Farmington Kittery
Locations
With One
Response

Newmarket Portsmouth Rochester Somersworth

Percent 2% 34% 1% 6% 1% 3% 1% 24% 18% 10%

Respondents 5 91 3 15 4 9 4 65 48 26
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Percent 1% 25% 2% 2% 5% 32% 19% 14%
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20. Age bracket 

 Under 18         18-24         25-34          35-44         45-54         55-65          Over 65        

 

under 18 18-24 25-34 35-44 45-54 55-64 65 and older

Percent 0% 7% 18% 18% 15% 17% 26%

Respondents 0 23 55 55 45 51 80
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under 18 18-24 25-34 35-44 45-54 55-64 65 and older

Percent 0% 8% 20% 19% 15% 17% 22%

Respondents 0 23 54 51 41 46 59
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under 18 18-24 25-34 35-44 45-54 55-64 65 and older

Percent 0% 2% 13% 9% 13% 20% 43%
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21. What is your annual income? 

 

Less than $19,999 $20,000 to $34,999 $35,000 to $49,999 $50,000 to $74,999 $75,000 to $99,999 Over $100,000

Percent 46% 25% 11% 7% 3% 7%

Respondents 119 66 29 19 9 17
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Less than $19,999 $20,000 to $34,999 $35,000 to $49,999 $50,000 to $74,999 $75,000 to $99,999 Over $100,000

Percent 45% 25% 12% 8% 4% 6%

Respondents 104 59 27 18 9 15
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Less than $19,999 $20,000 to $34,999 $35,000 to $49,999 $50,000 to $74,999 $75,000 to $99,999 Over $100,000

Percent 58% 26% 12% 2% 0% 3%

Respondents 38 17 8 1 0 2
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 23.  Do you speak a language other than English at home?    

  

No Yes

Percent 86% 14%

Respondents 266 45

0

50

100

150

200

250

300

All Modes

No Yes

Percent 85% 15%

Respondents 235 41

0

50

100

150

200

250

Fixed Route

No Yes

Percent 88% 12%

Respondents 71 10

0

10

20

30

40

50

60

70

80

Demand Response



57 
 

24.  If yes on question 23—How well do you speak English?      

 

 

Not Very
Well

Well Very Well

Percent 1% 2% 12%

Respondents 2 7 36
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Percent 10% 20% 70%

Respondents 1 2 7
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* Language names are listed as 

written by the respondents. 

 

  

   

 

 

 

 

 

Languages Spoken Respondents 

American Sign Language 1 
Arabic 2 

Chinese 1 

French 6 

German 1 

Indonesian 3 

Italian 2 

Myanmer 1 
Norwegian 1 

Spanish 5 

Thai 1 

Ukrainian 1 
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25.   What is your Race/Ethnicity?  

 

American Indian
or Alaska Native

Asian
Black or African

American
Hispanic or

Latino

Native Hawaiian
or Other Pacific

Islander
White

I prefer not to
answer

Left blank

Percent 3% 3% 3% 2% 1% 74% 8% 12%

Respondents 9 10 12 7 2 262 30 42
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American
Indian or

Alaska Native
Asian

Black or
African

American

Hispanic or
Latino

Middle
Eastern or

North African

Native
Hawaiian or
Other Pacific

Islander

White
I prefer not to

answer
Left blank

Percent 3% 3% 3% 2% 0% 1% 74% 8% 11%

Respondents 9 9 11 7 1 2 234 25 36
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or Alaska Native

Asian
Black or African

American
Hispanic or

Latino

Native Hawaiian
or Other Pacific

Islander
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I prefer not to
answer

Left blank

Percent 1% 1% 3% 0% 0% 82% 6% 10%

Respondents 1 1 3 0 0 74 5 9
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